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Abstract

Technology has significantly contributed to the development of the municipal
guard's job by transforming his role from a traditional one focused on guarding and
manual monitoring to a more interactive and effective one that relies on modern
technologies such as smart surveillance cameras, alarms, and access control
systems. This has contributed to enhancing the guard's ability to secure public
property and respond quickly to emergency events. Mobile applications linked to
municipal systems have also helped improve communication between guards and
various departments, leading to improved performance and saving time and effort.
Furthermore, they have enabled guards to record observations and reports
immediately and accurately using tablets, which has enhanced work efficiency and
contributed to raising the level of public safety within municipal facilities and

services.
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